
Notes of Friends of Spring Hill PPG Meeting 18 October 2023 

 

 

Present: Mary Walker (Chair), Cheryl Robins (Secretary), Cliff McClune (CM,) Dr Kirsten 
Brown (Dr KB), Anwara Begum (AB), Agnieszka Polej (AP), Yahya Bismillah (YB), Ahmed 
Mehter (AM), Kejenne Beard (KB) 
  

1.​ Welcome and Introductions:  

The Chair welcomed Members who introduced themselves to the Group.   

 

2.​ Election of PPG Executive, Chair, Vice Chair, Secretary. 

The Chair asked AP to proceed with the election of the Executive. 

 

Following the resignation of the Chair and Secretary of the PPG Executive for 

2022-2023, AP conducted the election for the position of Chair 2023-2024 and Mary 

Walker was re-elected.  

 

As Chair, Mary Walker conducted the election for the position of Secretary 2023-24 

and Cheryl Robins was elected. 

 

Mary Walker informed the meeting that she had received an expression of interest in 

the position of Vice Chair and because this member was absent, Members agreed to 

defer the election to the next meeting on 17th January 2024. 

 

Action: Mary Walker was elected as Chair and Cheryl Robins as Secretary of PPG for 

2023-2024. 

   

3.​ Adoption of Constitution and Terms of Reference  

3.1​Constitution   

     The Chair asked members to adopt the Constitution  

Action: Adoption of the Constitution for 2023-2024 was agreed. 

3.2​Terms of Reference  

The Chair asked members to adopt the Terms of Reference, opening paragraph 

‘Aims’ amended to read as follows: 

To represent the patients of Spring Hill Practice and work in partnership with GPs and 

practice staff to improve services for patients. The Friends of Spring Hill Patient 

Participation Group is an inclusive group, that is committed to promoting equality of 

opportunity for, and the diversity of, all patients and staff of the Practice.’ 

Action: Adoption of Terms of Reference (as amended) was Agreed. 
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4.​ Draft notes of meeting 05.07.2023  

 

Dr Brown asked for an amendment to the notes (item 4) as follows, the numbers of 

calls and requests to the Practice to be amended to approx: 150 am and approx: 100 

pm giving a total of approx: 250 per day.  

 

AM asked if it was possible for the online triage cut-off point to be changed from 

5pm to 6pm. Dr Brown said it does not mean the surgery is closed but that online 

triage finishes at 5pm to enable all enquiries to be assessed. The Practice remains 

open Monday to Friday 8:00 am to 7:30 pm for telephone enquiries and visits in 

person. 

 

Concerning patient communication, AM asked whether an email could be used and 

AP said that mobile and texts were more popular than emails, however, she will 

make further enquiries about available options.  

 

Action: Members approved the notes of the 5th of July 2023 as amended. AP to 

make further enquiries about the use of emails.  

 

5.​ Matters Arising  

 

5.1​Update from Practice including new appointment system 

 

Dr Brown said that the system is working well. Calls to the Practice have reduced, 

and people are using online contact. Morning queues of telephone callers have 

reduced significantly so the numbers of people waiting are less. Dr Brown 

thanked the Reception staff for their good work in implementing the changes. 

 

All enquiries including online forms take place at reception where the triage GP is 

located and medically assesses all requests/enquiries and decides whether they 

are urgent or not; all queries are responded to on the day and the appropriate 

medical/health practitioner assigned. Depending on the assessment of needs the 

patient may be offered: 

●​ an appointment with the GP on duty that day,  

●​ or if requested with their own GP within 2 weeks,  

●​ a physician associate or relevant health professional within the Practice.   

 

Dr Brown reported that Dr Yeates has returned to the Practice following 

maternity leave and will be working, Tuesday, Wednesday and Friday. Two new 

receptionists, Hamza and Georgia have joined the Practice. 

 

Dr Brown advised that the Primary Care Network has appointed the following 

staff who will be providing services at Spring Hill: 
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●​ Rachel Prendeville - a paramedic who will be providing home visits for 

Spring Hill patients on Mondays and Wednesdays   

●​ Amanda Chalk a Well-Being Practitioner 

●​ Farhiya Nur, Goldie Lov, and  Ashlea Parker-Roach – the call/recall 

coordinators for the immunisation service   

 

AB advised that there is to be a Health and Wellbeing Fair held in Spring Hill on 

29th October including information on Dental Hygiene, Flu, Covid and MMR 

vaccinations, free health appointments, etc.  It was agreed leaflets about the PPG 

will be included in the goodie bag available on the day. 

 

Action: PPG leaflet to be included in Goodie bag at Health and Wellbeing Fair 

29th October. 

 

5.2​Practice Website  

 

A discussion took place comparing the Accurx and the NHS website in terms of 

how user-friendly they were for patients navigating retrieval of their patient 

information. KB advised that she found Accurx difficult to navigate. The Chair 

advised that she had accessed information on the NHS website relatively easily. 

 

Action:  

●​ Members agreed that approved notes of the PPG meetings for 

2022-2023 will be included with PPG information on the Spring Hill 

website. 

●​ The Practice will undertake a comparison between the use of both 

Accurx and NHS web sites in relation to patients’ retrieval of information 

and AP will report back. 

  

6.​ Demography of patient population (see data provided with agenda) 

Members reviewed the data and noted: 

●​ Spring Hill has a total patient population (16,000+) and is categorised as a 

significantly sized practice in comparison to CCG ( 8,000) 

●​ The average patient age is 31.8 years, this cohort does not attract the 

additional government funding associated with older people 

●​ An increase in the number of younger patients 

●​ The high incidence of depression concerning long term conditions 

 

7.​ Service priorities for development at Belfast Road (see item 5 Agenda 05.07.2023) 

 

Following discussion members identified mental health needs as a priority for 

consideration by the PPG in relation to service developments at Belfast Road. The 

following issues emerged for further consideration: 
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●​ Inter-relationship between long-term conditions and mental health 

●​ The wide range of mental health conditions affecting the diverse population 

of Spring Hill 

To improve the PPG’s understanding of the range of mental health needs and services 

available, the following practitioners, Zoe Graham (mental health nurse) Borja 

Ramirez-Cardenas (social prescriber), Francisca Bermudez - Vicario (social prescriber) 

to be invited to the PPG meeting in January. 

Action: Members of the Executive are to contact the above practitioners to discuss 

the content of the next meeting and to issue an invitation to the meeting on 17th 

January 2024. 

8.​ A.O.B  

None 

  

9.​ Date of next meeting    

 

17th January 2024  

 

 

10.​ Meeting closed at 6.30pm. 
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