Notes of Friends of Spring Hill PPG Meeting 5 July 2023

Present: Mary Walker (Chair), Cheryl Robins (Secretary), Sheila Mykoo(SM), Cliff McClune
(CM, )Dr Kirsten Brown (Dr KB), Anwara Begum (AB), William Reedman (WR), Agnieszka
Polej (AP), Praful Vara (PR), Ray (Better Together Project), Yahya Bismillah (YB), Tahmina
Sattar (TS), Collin Carter(CC), Leah Beck (LB), Wiliam Newman (WN)

Apologies: Dr Tehseen Khan
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Welcome and Introduction. The Chair welcomed Members.

Draft Notes of Friends of Spring Hill PPG meeting 05.04.2023 - Accepted

Matters Arising 05.04.2023 (see item 4 below)

Update from the Practice — Dr Kirsten Brown/Primary Care Network Patient Access
referring to the new ‘total triage’ system advised that this has involved big changes
to the online and apps system. All requests to the practice receive a total triage from
a GP. All forms are triaged on the day they are submitted.

Patients complete an online form and where required support and help (over the
phone or at the counter) is available from staff to complete the form or to address
any queries. Dr Brown reported that call-ups/call-ins at the surgery have reduced. No
urgent patient is turned away and Dr Brown confirmed patients’ requests are
addressed. The new system has improved access, directed the patient to the
appropriate medical practitioner, and has also improved continuity of care.

Dr Brown and all patients present thanked the administrative staff and reception
staff for working hard on implementing the new system. She noted that phone calls
to the surgery are being dealt with more effectively and she felt as a result it was a
safer service as no one was being turned away. Dr Brown said there are approx.
200/250 calls to the surgery in the morning and approx. 75 in the afternoon.

The online triage form is available from 7 am to 5 pm on weekdays and the surgery
ensures that all requests are triaged every day. No online triage forms are available
to use overnight or at weekends to ensure that the system is safe i.e. patients are
directed to use out-of-hours services.

Dr Brown emphasised that the new system is streamlined with access by phone or
online to ensure equality of access to all services available at Spring Hill Practice.

Action
Monitoring to take place over the summer months reviewing the new system.
A number of questions were raised by PPG members in relation to:



e Difficulty in sharing medical needs on triage form
e Difficulties with access and/or use of the internet
e Requests to see only patient-assigned GP, not other practitioners

Dr Brown highlighted the national shortage of GPs and the lack of applicants.
However, Spring Hill continues to focus on recruiting 2 more GPs.

The triage doctor is located with the patient navigators and they are able to respond
to any concerns that may arise e.g. blood pressure readings. This arrangement
acknowledges the fact that patient navigators are not medically trained and they are
able to access the GP on duty.

Action — Dr Brown agreed to get back to the PPG regarding blood pressure readings
taken by patients in Reception handed to navigators.

5. Belfast Road Development
Practice Manager (AB) reported that:
e The demolition of the previous buildings on the site is completed.
The foundations for the new building have been laid and drainage installed
There were delays associated with archaeological investigations
The new building will be two and a half times bigger than the current facilities
The completion date will be approx. April 2024

AB shared drawings of the front and side views, and also ground floor plans. There
will be no parking area/facility on site.

There will be:

26 clinical rooms

1 large meeting room that can be split into two parts
Administrative offices and staff rooms

3 waiting rooms, 1 with double height atrium

Buggy parking area

Children’s play area

Ground floor meeting room — multiuse
Breastfeeding area

A patient drop off/pick up area

The new building will provide more patient services including midwives, a dietician,
and a podiatrist.

The PPG meeting discussed a range of services that could be explored for provision in
the new practice including the following:

e Children and Family services including Children with Special Needs



Adult Care and Disability Services
Citizens Advice
Housing

Women'’s Health
The PPG would like to be involved in identifying the service priorities.
Action - PPG executive to bring suggested service priorities to the October meeting

Dr Brown reported that the Practice is working in partnership with the Homerton
Hospital Care of Elderly Services. Dr Brown stated that the Practice is working closely
with Women’s Health Services at the Homerton Hospital.

WM and SR reported that members of the Better Together Coffee Morning had
raised the need to share experiences of common health complaints i.e. Blood
Pressure, Cholesterol and they will be exploring this further.

Action PPG meeting notes (when approved) to be added to Practice website

6. A.O.B/ Future agenda items — it was noted that there are a number of issues to be
addressed in future PPG meetings including:

e Demography of patient population including, age, ethnicity, disability,
language

Interface with Council Service Developments e.g. Family Hubs

Service priorities for the new Practice Centre

Monitoring of the new appointments system

Immunisation - Samina Tarafder, PCN Community Engagement Lead

PPG budget

7. Date of Next Meeting and AGM 18" October 5pm

8. Meeting closed at 6.30 pm



