Friends of Spring Hill Patient Participation Group
Meeting — 17 April 2024 17:00 — 18:30pm

Notes of Meeting

Present: Collin Leroy Carter (Chair) Cheryl Robins (Secretary), Anwara Begum (AB), Abi Carter
(AC), Dr Brown, Ahmed Mehter (AM), Sheila Mykoo (SM), Rebekkah

1.Welcome and Introductions (5pm- 5:10pm)

Chair welcomed everyone and sent best wishes on behalf of the PPG to Mary Walker, flowers
and cards to be sent. It was noted that this was Mr Mehter’s last meeting, and thanks were
expressed to him for his contribution to the PPG and best wishes to him and his family for the
future.

2. Apologies (5:10 pm)

Mary Walker (due to accident on bus 16™ April), Agnieszka Polej, Cliff McClune.

The Chair gave apologies for the meeting starting late due to the Meeting Room being used
by another Spring Hill Practice Group.

3. Draft Notes Meeting 17.1.2024 (5:15pm) Agreed.

It was suggested that Members, where possible, are emailed future meeting dates with the
agenda.

4. Matters arising (5:15-5:30pm)

4.1 Practice Website update Projected date for website upgrade not available and cannot be
given as still in development. Notes of previous PPG meetings have not yet been added to
website, but this will be done when website upgrade completed.

5. Update from Practice (5:30- 6pm)

Dr Brown advised that two new salaried male GPs are now in post, Dr Patel (Tuesday,
Wednesday, Friday), Dr Carr (1 day per week, plus cover for school holidays). In total therefore
3 male GPs and 6 female GPs.

A Member raised an issue about the internal procedures for repeat prescriptions. Dr Brown
explained that patients can order repeat prescriptions online and if a patient’s specific GP is
on leave the request will be processed by the Triage GP.

It was agreed that all GPs names will be listed on a notice board at the new Surgery.

Dr Brown advised that a paediatric physiotherapist has been appointed and will rotate across
the three PCN Practices; they will undertake assessments and if required will refer onto
relevant services for children with special needs.

Dr Brown shared with the PPG that Government has imposed a contract for General Practices
which represents a reduction for Spring Hill Practice in real time funding. A discussion took
place with members with regard to possible action that the PPG could take, and Dr Brown
advised that at the present time the issue was being lead nationally but that she would update
the group on how patients could get involved.

5.1 Belfast Road

AB advised that, for H&S reasons the site was still not safe to visit. Members asked if one or
two people from the PPG, rather than a larger group, could visit and they would ensure that
Members would wear appropriate clothing footwear etc.
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Members raised their concern that they had understood they would have input into the
design /use of the meeting room. The Group had also been promised some funds to be spent
on facilities to support the work of the PPG in order to ensure inclusivity. AB did not recall the
discussion.
CR noted that from a public relations perspective it would be good practice to inform/invite
the neighbours adjacent to the new surgery to an open event.
ACTION: AB to explore if a few PPG Members could visit the Belfast Road site and to advise
PPG accordingly.

6. Patient Feedback (6-6:25pm)

Members were referred to the Results of the GP Patient Survey and Spring Hill Practice Survey
circulated at the meeting. The NHS survey of the PCN in January 2023 gave feedback on Spring
Hill. The results were very good compared with the national average.

Members of the PPG drew attention to the percentages noting that in some areas in order to
achieve an in depth understanding, it would be helpful to have more detail on the definitions
used in the GP/patient survey e.g.: ‘to some extent’ and ‘fairly good’, fairly helpful’.

A Member commented that in their experience it was very difficult to get immediate face to
face appointments with a GP. Dr Brown explained that under the old procedure of face-to-
face appointments, waiting lists were increasing, hence the triage procedure was introduced.
Through triage all requests are assessed and directed to the correct health practitioner.

Dr Brown reported that generally, completion of an online form via AccuRx was going really
well and the triage process meant patients’ needs were being addressed and within the stated
timescale.

Members discussed the overall findings of the NHS Survey in relation to patients’ experience
of the service provided at Spring Hill. A detailed discussion took place about the importance
of training for staff to ensure that all patients are valued, and an inclusive service is provided.
Members requested a copy of the current Staff Training Policy and Training Programme.
Members suggested provision of posters and a video for patients at the new Surgery to ensure
their understanding, support and contribution to developing effective teamwork between
patients and staff at Spring Hill Practice resulting in positive outcomes.

ACTION AB to provide copies for Members of the Staff Training Policy and Training
Programme.

7. AOB (6:25pm) None
8. Date of Next Meeting 10.07.2024

9. Meeting closed at 6:30pm.



