

	Friends of Spring Hill Patient Participation Group 
Meeting - 17 January 2024 17:00 – 18:30 pm 
 Notes of Meeting	

1. Present: Ahmed Mehter (AM), Mary Walker (Chair), Cheryl Robins (Secretary), Cliff McClune (CM), Collin L Carter (CLC), Agnieszka Polej (AP), Anwara Begum (AB), Will Reedman (WR), Abi Carter (AC). 
Visitors:  Zoe Graham, Francisca Bermudez - Vicario, Borja Ramirez-Cardenas
2. Apologies: Dr Brown, Dr Khan
3. Welcome and Introductions: The Chair welcomed members and visitors.
4.  Draft notes of Meeting (AGM) 18.10.2023:  Accepted 
5.  Matters Arising from Meeting (AGM) 18.10.2023   
4.2 Election of Vice Chair: The Chair nominated Collin L Carter for the role of Vice Chair, seconded by the Secretary. 
Action: CLC appointed as Vice Chair of the FoSH PPG.
5.1 Health and Wellbeing Fair Spring Hill on 29th October 2023: Very positive feedback was expressed by Members, in spite of poor weather and the restriction on use of outside space, the event was very well attended. 
5.2. Practice Website: AP reported that staff and patients have been experiencing difficulties with the current website. A new website is being developed by staff working with a new provider, Google, and it is anticipated that this will be available in the next few weeks. AP said that the practice is thinking of developing a role of Digital Champion, who will be an additional member of staff/existing member of staff to help patients navigate the new website.  Members noted that the new website will need to provide a translation facility so that an individual patient can access information.
The practice also promotes the use of the NHS APP as it is highly regulated and verifies all records and puts patients in control of the information contained in their health records.
Action: AP to arrange a launch of the new website to ensure that all patients are informed and provided with support if required.
5.6 Demography – statistics of languages within the Patient Population
AP presented a chart providing a breakdown of the languages spoken by Spring Hill patients. Of the total number of 16,133 patients registered at Spring Hill, 15,463 patients had recorded their first language, and 670 patients did not record a first language.  In total, there are 47 different languages spoken by patients at Spring Hill Practice. The English language was registered as spoken by 6481 patients.
The chart shows the main languages spoken (i.e., above 500 patients) as follows:
· English - 6481 
· Yiddish -3416  
· Portuguese -726
· Gujarati - 684 
· Spanish - 642 
Members noted that this information needs to be taken into account in the provision of written information for patients.
5.7 National Association for Patient Participation (NAPP) – The Chair and Secretary attended a virtual Annual General Meeting on 18th November and gave feedback regarding national awards given to 3 individual Patient Participation Groups.  
Action: AP to arrange for Members to receive the 6-weekly NAPP Newsletter to keep them updated on national issues.
5.    Update from Practice   
5.1 Belfast Road:  AB advised that the provisional date for handover of the site is in April. Members requested an opportunity to visit the site before the handover. AB noted that currently, the site manager has advised that the site does not meet the H&S standard required for the Members’ visit to take place. 
AB advised that the Practice has a very limited fund available to be used by the PPG for facilities for patients in the Meeting Room at Belfast Road. The Chair and Secretary noted that all facilities and technology should take into account the needs of patients with sensory and physical disabilities and provide for remote/virtual access to meetings.  
AB raised the issue of décor and pictures, and the Secretary suggested the inclusion of displays of work by local artists and community groups.  
Members noted that the site visit will need to take place before making decisions about the use of the funds.
Action: AB to organise a site visit for members of PPG at the earliest opportunity.

5.2 Patient Feedback on Spring Hill Practice: 
Action: AP to provide a report on the above at the meeting on 17th April.
5.3 National General Practice Award 
Members noted that the Pharmacists at Spring Hill Practice had been shortlisted for a National General Practice award 2023 and sent their congratulations. Also, Springfield Park PCN has been shortlisted and took 2nd place in the National General Practice Awards.
6.     Service Priorities for development at Belfast Road  
Following the PPG members' discussion on the 18th of October regarding the incidence of depression within the patient population and to understand implications for service provision, the following Practice staff had been invited to the meeting to share their knowledge and perspective:
· Zoe Graham (mental health practitioner) provided a handout setting out information about her role. Zoe trained as a psychiatric nurse and has worked in Hackney for a number of years, including at Homerton Hospital and with Hackney Mental Health Services. Currently, she is employed by Primary Care Network and works at Spring Hill Practice for the equivalent of 2 days. Zoe works with adult patients (18-65) on the mental health challenges facing them; undertaking reviews of patients referred by GPs and providing therapeutic interventions, including signposting and referral to other agencies. Zoe highlighted that her job is a bridge between the GP and other therapeutic and mental health services.
[bookmark: _Hlk157510408]
· Francisca Bermudez - Vicario (social prescriber) explained that she is employed by Family Action, funded by the Primary Care Network and the Clinical Commissioning Group, and is available at Spring Hill 2 days per week. Francisca helps patients with any issues affecting their wellbeing, including health, social, or financial. She attends monthly meetings with third-party organisations in Hackney to keep updated in relation to what services are available to help patients. Francisca meets with patients on average for 6-10 sessions. In her role, she has links with statutory agencies including Hackney Children’s Social Care, Hackney Housing, and other agencies, including those working with victims of Domestic Abuse.

· [bookmark: _Hlk157510435]Borja Ramirez-Cardenas (social prescriber) is available at Spring Hill for half a day every other week, adding to Francisca’s presentation about the social prescriber role, he spoke about his work providing emotional support to patients suffering from social isolation, including help with financial issues such as completing grant application forms. 

The Chair thanked Zoe, Francisca, and Borja for their presentations and noted the valuable contribution they made to services available to patients at Spring Hill.
7.      A.O.B 
7.1 Members noted that a City & Hackney, Health & Wellbeing Fair was to be held on 5 January 2024 between 1.00 pm- 5.00 pm  
7.2 Members expressed interest in learning at a future meeting about services available from Spring Hill Practice for:
· patients with dementia and their caregivers  
· patients with a terminal illness and their carers
Action:  AP to follow up on 7.2 above
8.      Date of next meeting: 17th April 2024
9.     Meeting closed 6.35 pm 
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