Notes of Friends of Spring Hill PPG Meeting 5 April 2023

Present: Mary Walker (Chair), Cheryl Robins  (Secretary), Sheila Mykoo, Cliff  McClune, Dr Tehseen Khan, Dr Kirsten Brown, Anwara Begum, William Reedman, Eleanor Corlass, Grant Shine 

Apologies: Agnieszka Polej, Praful Vara, Samuel Hanstater
  

1. Welcome and Introductions  

2. Draft Notes of Friends of Spring Hill PPG meeting  04.01.2023     
Accepted
3. [bookmark: _Hlk132809341]Matters Arising 04.01.2023  
Item 4 (4.01.2023) Invitation to Samina Tarafder, PCN Community Engagement Lead, to be carried forward to next meeting:
4. Update from the Practice
 
(i) Dr Kirsten Brown explained that the Practice continues to experience difficulty in recruiting GPs and that this has implications for the provision of GP cover. She said that recruitment is a national problem due to a shortage of GPs. Dr Brown said the Practice is experiencing an increase in patients requesting appointments with their GP. She said that the Practice would like the views of the PPG on ways that are being considered to address the current situation.
Dr Brown said that the Practice is aware of difficulties/delays experienced by patients in accessing appointments with their GP. The Practice is committed to improving patient access and to ensuring that patients are directed to an appropriate healthcare practitioner. The Practice is employing a range of multidisciplinary staff as members of an integrated team available to meet patients’ needs.  It is proposed in the future that based on information provided by the patient through responses to a series of questions concerning their medical needs, a GP will assess (triage) and refer the patient to one of the following (this list is not exhaustive):					
· GP
· Physician Associate
· Clinical Pharmacist
· Physiotherapist
· Practice Nurse
· Diabetic Nurse
· Mental Health Nurse
· Social Prescriber
· Wellbeing Practitioner
· External 

Dr Brown outlined the proposed plans for improving patient access. She said that in the future, access will entail a ‘total triage’ where a GP will be assigned to assess patient information provided by the navigator obtained via the following routes: 

· Online -NHS eConsult, which requires patients to answer a series of questions (currently, questions are under revision to make them more user-friendly). (This will now be by Accurx, which is much more patient-friendly.)

· Telephone – patients call the Practice, and a patient navigator will seek relevant health information to enable the GP to assess (triage) healthcare needs, and the patient will be directed to an appropriate healthcare professional.

· Walk-in - patients attend the Practice in person and speak with a patient navigator who will take information in relation to their healthcare needs to enable the GP to triage.
The proposals were discussed, and the importance of the need to empower patients by increasing their understanding of the changes in order to gain their ownership of revisions to the patient access system. The following were suggested as a means of disseminating information to patients; workshops, leaflets, a video on loop in reception, local newspapers, posters, etc.
ACTION:   A meeting to be arranged to continue the discussion on the above.

(ii) Dr Tehseen Khan said the PCN was committed to the provision of integrated care, involving staff from different disciplines in meeting patients’ needs.   

He advised that, because of continuing concerns, the following PCN projects are ongoing: 
· measles immunisations, 
· polio vaccinations, 
· increasing the awareness of bowel cancer, given the high level of incidence in the Borough.    
ACTION: Immunisation data to be made available at the next meeting so PPG members have an understanding of where we are in comparison with the national uptake.  
5. Physician Associate  role and responsibilities – Eleanor Corlass (PA)  
Eleanor explained that Physician Associates have two years of specialist training in health care and work alongside GPs. They support GPs in the diagnosis and management of patients, providing medical care as an integral part of the multidisciplinary team.  Currently, Physician Associates are not able to prescribe or request a chest x-ray or CT scan. They consult with the GP in relation to each patient and will provide follow-up if and when necessary. 
6. Practice Website – Grant Shine (Reception Manager)  
Grant advised he had been working on the website over the previous months in order to improve the range of information available, patient access, and to make the website more user-friendly. Grant started with the Menu and navigated through the different options to demonstrate what information is available and where.  Following the discussion, it was agreed that items on menopause and domestic violence would be included. 
Grant was thanked for the considerable improvement he has made to the website.
7. New Premises, Belfast Road 
It was agreed that the new premises at Belfast Road would be the main agenda item for the next PPG meeting on 5 July 2023 and that the following information would be available at the meeting:
· Architectural plans and artist’s impressions of the building 
· Information on the current patient population, including demography, etc.  
Issues to be covered in the discussion include:
· disability access, 
· parking, 
· buggy parking,
· provision for families with children, 
· access to support services e.g., housing, adult social care, children’s social care services, etc
At the PPG meeting in March, Councillor Sam Pallis had expressed interest in working in partnership with the Practice and the PPG on the development of the Belfast Road Premises. 
ACTION – Agenda 5.07.2023

8. AOB
The National Association for Patient Participation is advertising a national PPG Awareness week, 6th- 13th June, to promote patient participation in supporting general practice. 
 
9. Meeting closed at 6.30 pm
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