Friends of Spring Hill Patient Participation Group

Notes of Annual General Meeting

7th May 2025 17:00-18:30

Present: Anwara Begum (AW), Dr Kirsten Brown (KB), Dr Chandra Sarkar (CS ), Cliff McClure (CM), Hadriana Evans (HE), Geoffrey Tracey (GT), Leah Beck (LB), William Readman (WR), Collin Carter, Vice Chair (CC), Cheryl Robins, Secretary (CR), Mary Walker, Chair (MW).

Apologies: Agnieszka Polej (AP)


                             

1. Welcome and Introductions

The chair welcomed Members

2. Apologies: Mr A Mehter

3. Election Chair, Vice Chair, and Secretary, 

CR nominated MW as Chair, seconded by CM

MW nominated CC as Vice Chair, seconded by CM

CR nominated as Secretary by AB, seconded by MW

4. Adoption of Constitution and Terms of Reference 

The chair presented, and members adopted both.

5. Draft Notes for Meeting 8th January 2025 - Notes approved

6. Matters Arising

a. Practice Website - Grant Shine (Reception Manager) is now operationally responsible for the website, e.g., ensuring user user-friendly and accessible to all.  
b. Industrial Action update. KB reported no impact locally. New GP contract agreed on the Practice.
c. FoS PPG distribution list - members without an email address will receive information by text or post.
d. FoS PPG recruitment - The National Association of Patient Participation is having a national recruitment week from 30 May to 6 June. MW, CR, and CC agreed to hold 2 recruitment sessions on 3 and 5 June at the Practice. and to meet the Better Together Group. Grant to design leaflets and posters. Members agreed that when the facility is available for patients in the Reception Area, information about PPG will be loaded onto the Patient Information screen. 
e. Nightingale Practice - to be followed up by MW and CR
f. Practice Information Screens in Reception and Meeting Room - both are not yet working because of technical problems.

7. Practice and PCN update: 
 
Spring Hill Practice
· Belfast Road Official Opening by Mayor of Hackney - KB reported the Opening went very well, with good attendance, and she thanked AB and all the team for all their hard work. 
· KB was pleased to report that Dr Chandra Sarkar has now become a Partner at the Practice. Partners at the Practice are Dr Baron, Dr Angel, Dr Brown, and Dr Sarkar.  Subsequently, Dr Sarkar was introduced to members by KB.
· KB reported that Dr Yeates is now on maternity leave and Dr Faye Onaboye is providing cover. Dr Haniah Patankar has also joined the Practice. 
· KB advised PPG members that the patient list now stands at over 17,000. KB said in response to a question from CR, that the Practice policy is to monitor and assess every 3 months the data about patient capacity, which informs the number of GPs required to meet patient need. Hence, the appointment of the additional GPs.
· Pharmacy – Keren Asiedu-Addo has moved on. Sabreena Malik went on maternity leave. Khalida Begum and Mansor Mohammad are currently being trained.  
· Patient Navigators- two new appointments made to the front of house, Donna Rock and Aquilla Austin.
· Reception – Georgia Daley has moved from Reception, and her role will be focusing on patient reports to other agencies/professionals.
· Health Care Assistants Nayla Salim is a new Healthcare Assistant, and trainee nurse Chika Anyaegbunam is training to become a Practice Nurse.
· Physiotherapy – Nathan Ryan is away from the Practice for 6 months, but David Beecham will cover his sessions.
 PCN New services
· Macmillan Social Prescriber Shaba Noore-Parvin - located at Spring Hill, medical and emotional support, welfare and financial advice, online and home visits. 
· Gemma Evans, our Practice Nurse, is being seconded for 6 months to deal with Health Inequalities in our PCN. She will be 2 days per week in the Practice, and 3 days of outreach immunisation within the PCN. 
· KB advised members that she has been appointed to the role of Clinical Director for City and Hackney Health Care. Her role at City and Hackney is to provide clinical leadership and to ensure decisions are made involving all neighbourhoods concerning Primary Care and Homerton Hospital 
 
8. Mental Health Report     
 CR to discuss with Aga. AE offered her services as a professional therapist qualified in the holistic model to work with all ages. A discussion followed in relation to mental health needs/services across all ages and support to families. 

Action: A visit is to be made to the Children and Family Hub to identify available services

9. Springfield Neighbourhood Action Group Event on April 6th 
 MW explained that each of the 8 Neighbourhood Networks across Hackney is co-terminus with the Primary Care Networks, and each neighbourhood has an Action Group. The Springfield Action Group event held at Leaview Community Hall on 6th April, unfortunately, was not well attended. The focus was on Nurturing the Family, and stalls included creative activities for children.  MW is a member of the Action Group, which will be looking at future events. 

WR reported there were difficulties for residents attending forum meetings; however, over the summer months, he believes work will be undertaken on neighbourhood orientation/groups.  
 
10. Any Other Business:  Discussion on Carers for future agenda.

11. Date of Next Meeting: Wednesday, September 10th  

