     

  
Friends of Spring Hill Patient Participation Group (PPG)
Meeting

9th July 2025 17.00-18.30 pm

Present:

Dr Kirsten Brown (KB), Anwara Begum (AB), Cheryl Robins, Secretary (CR), Hadriana Evans (HE), Sheila MyKoo (SM), Marion Herbain (MB), Agnieszka Polej (AP), Mary Walker, Chair (MW).


Agenda



1.      Welcome and Introductions  

The Chair welcomed Members

2.    Apologies 

Collin Leroy Carter
Cliff McClune

3.    Draft Notes of Meeting 7th May 2025 - Notes approved  

 Misspelling Adriana should read Hadriana

4.    Matters Arising Meeting May 7th 2025 
  
a) Practice Website 

Two notes of FoS PPG meetings to be added. Work continues on updating patients' ‘Self Help’ to empower patients through providing all aspects of patient information.
     
b) Industrial Action

Dr Brown reported that there has been no industrial action
   
c) FoS PPG Recruitment

FoS PPG recruitment Meetings were held on June 3rd and 5th June. The meeting on the 3rd, held by MW and CR, was attended by 8 patients. MW  and CR also attended the Together Better session. In the absence of patients at the recruitment meeting on 5th June, MW and CR  met with AP and took the opportunity to discuss the issues raised by patients on 3rd June.  


Key issues raised by patients were the communication and the relationship between secondary and primary care; digital support (NHS and Accurx), help in how to use patient registration screens and digital blood pressure machines, access/communication, and availability of face-to-face meetings with Practice staff.

Dr Brown reported that communication with Homerton Hospital is good; other hospitals can be variable.  Outpatient, ongoing appointments and discharge letters are available on the primary/secondary digital interface. Patients can find appointment/medical information on the NHS App or Accurx, and some hospitals have information on a portal called My Care (UCLH). MH said she had received a letter/information from the Homerton Hospital, but she had not received information from the Practice about the Homerton letter/outcome. 
Dr Brown explained that the Practice audits (overseen by Dr Baron) all letters (approx. 200 per day) received from other medical agencies regularly and follow up as and when required.
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d) Nightingale Practice Follow Up
 
MW apologised as this is yet to be followed up on. 
AP advised that the PCN has expressed interest in linking with FoS PPG.
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e) Practice Information Reception Screens 

 Screens are available, but information /software is being sourced.
 
Action:  AP to report progress at next FoS PPG meeting


 f ) Child & Family Hub follow-up

AP advised that more advertising is needed, and she would follow up on this matter. 


Action:  AP to report on progress at next FoS PPG meeting


5. Practice and PCN Update    
 
 Dr Brown advised as follows:

· Staffing turnover is low; 3 administrative staff members were leaving (2 for personal reasons). Replacement recruitment, 2 appointments confirmed, 1 outstanding. 17,500 patients now registered at the practice; average of 100 people per month. The Practice has employed more doctors. Dr Angel is on sabbatical, Dr Tamara Begum is working Monday, Tuesday, and Wednesday. 
· Patients’ appointments with GPs; some patients are seen on the same day, and routine appointments are available in one week. 
· Measles outbreak locally. There has been an amazing response to the NHS drive to promote immunisation; the PCN has immunised over 1,000 children.

6. Mental Health Report      
 
AP distributed a comprehensive handout giving information about mental health services in Hackney. AP also shared the Project Report with regard to the SMI Patient Outreach and Physical Health checks initiative.
She spoke about her role as a well-being coach and how this could help patients, and AP said she would look into this. 

7. Practice Patient Feedback- Comments and Complaints.  

Comments and Complaints 2024//2025 received fell into 3 categories:

Staff attitude 19
Clinical treatment 19
Communication 18

After Investigation Outcomes:  

57.9% not upheld
10% partially upheld
31% upheld
 
After investigation, complaints are addressed straight away and apologies offered where appropriate. Complaints investigation includes fact-finding finding i.e., talking to patients and staff. Learning lessons through looking at practice and systems, and incorporating the positive outcomes in the training and development of the professional practice of all staff. This is also incorporated in the Practice Development Plan.

An example of applying learning from the Comments and Complaints system was given in relation to a patient with disability; the patient’s record will highlight how help is needed, e.g., hard of hearing.

8. Springfield Neighbourhood Action Group.  

MW reported that the event ‘Family Fun Day' is taking place on 28th August between 2 and 4 on Clapton Common, adjacent to Liberty Hall. Information is being provided by professionals who work across the PCN, including health visitors, dental practitioners. Issues included on the day will be immunisation and women's health. AP confirmed that the PCN is committed to representation, including Cranwich Road and Child and Family Centre Hub.

9. Carers Register 

MW enquired whether the Practice had a Carers’ Register. AP confirmed there is a Register, although data requires improvement, i.e., coding.  

[bookmark: _Hlk208413714]Action:  Future FoS PPG agenda 

10. AOB          
i) SM raised the question of how the Practice provides information on women’s health e.g., a workshop for menopausal women.

ii) HE enquired whether it would be possible for artwork produced by members of the Art Group to be displayed in the Practice. AP will identify possible location (s).

Action:  i) and ii) above, next FoS PPG agenda 

 
11. Date of Next Meeting.  - October 22nd, 2025, 5-6:30 pm
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